


YCIIYTW OTEJTA JOMINHA
HOBOCKVIBNPCK
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MEOVLIMHCKUE YCNTYTU

Ecnv BaM HeobxoavMa MeaMLMHCKas NOMOLLb,
NoXanymncTa, CBSXKUTECH CO CY»KO0M nprema u
pa3MelleHns no Homepy 211. Mbl onepaTmBHO
npeaoCcTaBMM CMMCOK J1Ie4ebHbIX YUpeXKaeHNn 1
anTeK M MOMOXEM OpPraHM30BaThb BMU3UT K BpaUy.

TPAHCOEP B ASPOINOPT

AsponopT To/IMa4eBO pacnosioXkeH B Mosyyace
e3apb! oT otens. CoTpyaHMKK Cy>KObl NpuemMa m
pasMelleHns NpeaoCcTaBaAT MCHepPnbIBAOLLYIO
MHOOPMaLMIO 06 aBMaAIMHUSAX, MOMOrYT Bam
3aperncTpupoBaThCa Ha Penc M OpraHmsyroT
TpaHcdep. MNoxkanyicTta, coobumTe HaM O CBOMIX
MoyKeaHnsaX, CBA3aBLLMCE Mo TesiedoHy 211.

Knasuwa 6bicmpozo docmyna Ha mesnegoHe 211

MOMOLLb C BATAXXOM

Ecnn Bam HeobOxofMMa MOMOLLL C Hara)kom,
noyXkanyncTa, CBSXXUTECb C KPYr/1OCYTOYHOM
CNy>K60M NpremMa 1 pasMeLLeHns no Homepy 211.

MOYTOBLIE YCZIYTU

Ecam BaM Heob6GXoAMMO OTMpPaBUTb MMCbMO,
noykanyncTta, obpaTuTech B CAy»Kby npuema u
pa3MellleHns. [peaHasHayvyeHHble A8 OTnpaBku
nMcbMa OCTaBbTe, MOXajnyilcTa, Ha CTOMKe
pasMmelleHns. AnpecoBaHHas BamM KOpPeCcrnoHaeHLMs
OyaeT focTaBneHa B HoMep. Ecav npeaHasHadeHHoe
BaM OTMpaB/eHne NOCTYNUT B OTE/b PaHbLLIE BaLLIErO
npubbITUS, OHO OydeT nepedaHo BaM B MOMEHT
3ae3fa.
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YCNYTA «4OBPOE YTPO»

CoTpyaHVKN CNy>KBbl NpuemMa 1 pasMelleHns
roToBbl pas3byanTb Bac B t060e Hy>KHOE BpeMs.
HanomuHaem, 4yTo Bpems B ropoae HoBocrbumpck
OT/IMYAETCs OT MOCKOBCKOIO Ha HECKOJIbKO YacoB.
CoobumnTe HaMm, Koraa Bac pa3byanTs, Habpas 211.

YBOPKA
HOMEPA

XossmcTeeHHas cy>kba otens pabotaeT ¢ 08:00
no 18:00. Ecnm Bam HeobxoayMa ybopka B
CTPOro onpeneneHHoe BpeMs, MoxanyncTa,
COOBLIMTE O BaLLMX NOXKENAHUSX MO HOMepy 234.

YTIOT U TNAANTIBHAA
JAOCKA

[na Balero yao6cTBa yTHOr U maZuabHas Aocka
pa3MeLLEeHbl B KayK0M HOMEpPE OTEIA.

S

NPAYEYHAA |
XUMUYUCTKA

MpaveyHas B oTene paboTaeT exxeaHerHo ¢ 08:00
10 20:00. Mbl nocTapaemcs BbINOAHWUTb Balll 3aKa3
KaK MOYKHO OblcTpee. [apaHTMpOBaHHblE CPOKM
yKa3aHbl B MHGOPMaLMOHHOM JINCTKE, KOTOPbIN Bbl
HampaeTe B Wkady. [ 3akasa ycayr npadeqHom
NAN XUMYUCTKM, MOXKANYUCTa, CBSHXKMTECH CO
CNy>K60 Nprema 1 pasmellieHns no Homepy 211.

@ NMAPKOBKA

K BalKM ycayram AByxypOBHEBas OXpaHsemas 1
oTan/mMBaemas naaTHas nojsemMHas napKoBKa.

1 vac 50 py6.
12 vacos 350 pyb.
CYTKM 600 py6.

Takyke Bbl MOYKETe MPUNapkoBaTb aBTOMOGW/Ib Ha
YAMLIE PSIOM C OTESIEM.

Knasuwa 6bicmpozo docmyna Ha mesnegoHe 211
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HEOBXO4UMBIE MEJIOYU

Ecnn Bbl 3a6b171 B34Tb € cO60 B A0OPOrY 3yOHYHO
WETKY WMAK NacTy, OpUTBY UV KPeM AN OpUTbS,
BaTHbIE AMCKM, HUTKM C WIOJIKOW, MOManymcTa,
obpaTuTech B CAy>Oy MpuemMa un pasmeLleHus,
Habpas 211. Mbl C pagoCTbio MpeaoCcTaBMM BCE
HeobxoayMMoe.

TEJIE®OHUA, UHTEPHET, TB

MHTepHeT Wi-Fi 6ecnnaTHbI Ha BCel TeppUTOpUmn
oTens. 3a AOMONHUTENBHOWN MHPOpMauMen,
noXanyncrta, obpaTuTecb B CAy0y npuema u
pasMeLLeHums.

113 BaLLero HomMepa Bbl MOXKETE COBEPLLMTbL /1H060M

TenePOoHHbIN 3BOHOK:
3BOHOK B ipyron HomMep: O + HOMep KOMHaTbI.
3BOHOK B npeaenax Hosocmbupcka: O + npsamon

Homep aboHeHTa (6e3 Koaa ropoga Hosocmbupceka
383).

3BOHOK Ha MOOWIbHLIN TenedoH: O + 8 + Kof,
onepaTopa +HoMep aboHeHTa.

3BOHOK B Apyron ropoa: O + 8 + koa ropoga +
HoMep aboHeHTa.

Knasuwa 6bicmpozo docmyna Ha mesnegoHe 211
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3BOHOK B Apyryto cTpaHy: O+ 8 + 10 + koa cTpaHb! +

Ko/, ropojia + HomMep aboHEHTA.
CTOMMOCTb MEXAYTOPOAHNX U MeEXAYHaPOAHbIX

3BOHKOB MOYHO YTOUYHWTb Y HaLIWX COTPY/AHMKOB
CcNy>xbbl Mprema 1 pazMelllieHms no Homepy 211.

Homep otens Domina Novosibirsk:+7 (383) 362-85-55.

CEN®

Cend HaxoaMTCs B LUKady B BalLeM HoMepe. HTobbl
3aKpbITh cend: 1. 3akpoTe ABepLLy, 2. BBEAUTE KOf,
13 YeTblpex umodp, 3. HaxkmuTe Knasmuwy LOCK.
YT0Obl OTKPbLITL Cend, BBEAUTE YCTAHOBAEHHbIN
BaMK KoA. [1o oKOHYaHMKW MpebblBaHWSA B OTese
NMPOCKUM OCTaBUTb CENd OTKPbLITbIM.

PASMELLEHUE C )KUBOTHbIMU

Ml C y10BONILCTBMEM NPEAOCTaBMM BO3MOXHOCTb
He paccTaBaTbCa C BalmMm atobumuem. B oTene
BO3MOXKHO MPOXKMBAHME C >KMBOTHbIMM BECOM HeE
60/1ee BOCbMU KU/I0rpaMM.

3a A0ONOSHUTENBHYD YOOPKY HOMEpa B3MMaeTcs
nnata B pasmepe 2000 pyoiei.




[OEPO HOYU

B HaweMm MeHto noayllek Bbl TOYHO HaWaeTe Ty,
KOTOpad nofapuT BaM CaMble CnafKkue CHbl.
OnpenennBLnch ¢ BbibopoMm, HabuparnTe 211 - u
Mbl He3aMeA/IMTeNbHO [0CTaBUM MOAYLUKY B

Homep.
Mo ymMonuaHWio B HOMepe MpefloCTaB/eHbI

noayLLK1 HanoaHeHmem «nyx 50% / nepo 50%».
TB B HOMEPE

[ns BKAOYEHNSA: HaXKMWUTE JIEBYIO  BEPXHIOD
KHOMKY A5 BKAOYeHUs Tenesusopa. [ns nepexo-
[a K MeHo: HaxkmuTe kHonky GUIDE .

[1ns Bblbopa KaHa/a: UCNOAb3YNTe KHOMKM 4 D
N5 nepexofia K KaHasny.

OTtens Domina - onuncaHue otens u
NENCTBYIOLLMX CrielnpeasoxeHMIN.

[TyTeBoauTens - GamyKanme GaHKOMaTbl,
MarasunHbl 1 JOCTONpUMEeYaTeIbHOCTU.

HacTponku - BblbepuTe A3bIK MEHIO €n / pyc n
HaXkKMK1Te KHOMKY ok.

MEHHO
NOLYLEK

1

MmnoanneprexrHas noaytika 50%70 cm,
HanoJIHeHMeE: MyCTOTEN0E BO/IOKHO
C CUMJIMKOHOBbLIM MOKPbLITUEM.

2

Hamckas noayka 40755 cm,
HanosiHeHne: 100 % rycuHbini nyx.

3

MnoanneprenHbin Baank 5015 cm,
HanoJIHeHWeE: MyCTOTEN0E BOSTOKHO.

4

OpToneanyeckas noayLuKka, HanoAHUTENb:
natexkc 100%



TPABUIJITA
TPOXUMBAHWA
5 OTEJIE

3ACEJIEHUE B OTEJ1b

[ns 3acenenus B oTeslb HEOBGXOAMMO MPefoCTaBnTb
nacnopT. focTV MOryT MpuriallaTh NOCETUTENEN B
TeveHve aHsa Ao 23:00.

Ec/v nocetuTenb ocTaeTcs O0/blie, OH [0/KEH
npefocTaBuTb AOKYMEHT, YAOCTOBEPSIOLLNM
JIMYHOCTb, 1 pErUcTpaLyn B oTeNe.

[nsa 3aceneHvs B oTesb HEOOXOAMMO NPeaoCTaBUTbL
nacnopTa BCex MPOXKMBatOLLMX rocTen. PasmelleHne
rpaxaaH PO B rocTuHMLE NPOM3BOAWTCS TOBKO MO
nacnopTam PO. PazmellieHre MHOCTPaHHbIX FpaykaaH B
FOCTUHWMLLE NPOM3BOAMTCA MO 3apyOeXKHOMY NacnopTy,
OENCTBYHOLLEN BU3E M MUTPALMOHHON KapTe.

[ns nnua, He aocturwero 14-neTHero BospacTa -
CBMAETENbCTBA O POXKAEHNUM.

BPEMA 3AE3A — 14:00

[Tpn HanAmMymMm cBOOBOAHBIX HOMEPOB
NpeaoCTaBadeTCs BO3IMOXKHOCTL paHHEro 3aesaa 1
no3aHero Bbles/a. lapaHTUPOBaHHbIM paHHWIA 3ae3/,
c 06:00 oo 14:00 onnaumeaeTcs B pazmepe 50% oT
CYTOYHOM CTOMMOCTW HoMmepa; 3ae3n no 06:00
onnadmBaeTcs B pasmepe 100% oT cToMMocTu.

PACYETHbIN YAC -12:00

Mpn Bblesge no 18:00 onnaumsaetcs 50% oT
CYTOYHOW CTOMMOCTU HOMepa; Bble3a nocae 18:00
onnadmpaeTcs B pasMepe 100% oOT CTOMMOCTHU
Homepa.




NOPALOK OMNNATbI YCNYT

PacyeTbl B OTe/1e OCYLLECTBAMMOTCS TO/IbKO B PY6sX
P®. BoaMOyKHbI CefyroLLpe BapraHTbl OniaTbl:

1. HannyHble cpeacTsa;

2. KpeauTHble, nebeToBble KapTbl:
American Express, Visa, MasterCard
1 Union Pay;

3. DNeKTPOoHHble KapTbl: Maestro
1 Visa Electron;

4. baHKOBCKME NepPeBoadbl.

Mpn 3ae3ne Ha KpeaAMTHOW KapTe rocTs
npou3BOAMTCSA NpeaaBTopmM3alms CpeacTB Ha
MOJHYK CYMMY MPOXKMBaHMSA MO YCTaHOBEHHOMY
Tapnady.

B cydae oTMeHbI HaZIMYHBIMKM FOCTb BHOCUT OM1aTy
eAMNHOBPEMEHHO 3a BEeCb Mepuofs CBOErO
npoxkuBaHua. [pu MHTEPHET - 6POHMPOBAHMMK MO
HEeBO3BpaTHOMY Tapudy OTe/lb MMEET MPaBO CHATL
C KPeAMTHOWM KapThl rOCTs OMaTy 3a BECb NEPUOA,
NPOXKMBaHWsS A0 ero 3ae3fa.

Onsg rapaHTuUmM onaaTbl BO3MOXHbIX
N0NO/HUTEIbHBIX PAacX00B MPOU3BOAMTCS
BHECEHME Aeno3nTa Ha/IMYHbIMK CPeaCcTBaMM Ha
cyMMy He MeHee 2 000 pyb. 3a BecCb nepuos,
NPOXMBaHMS.

B cayvae Hecmnosib3oBaHWS AOMOJHUTENbHbBIX
yCcnyr B nepuopn npebbiBaHWs B OTene JaHHas
CyMMa BO3BpallaeTcs rocTio Npu oTbesae.
[MpenenbHbI CPoK NpebblBaHMS B FOCTUHMLE N8
rpaxkaaH PO He yctaHosneH. Cpok npebbiBaHms
MHOCTPaHHbIX FpakjaH OorpaHn4yeH CPOKOM
NEeNCTBMSA BU3bI.

NMOJINTUKA KYPEHUA B OTEJIE

KypeHune crrapeT, pas/iMyHbIX CUCTEM HarpeBaHms
Tabaka M 31EKTPOHHbLIX YCTPOWCTB B OTese
3anpetteHo. CBeXMil BO3AYX U MaeasbHas
4MCTOTa - YaCTb AOMALLIHErO YHTa, KOTOPbIM Mbl
CTPEMMMCS OKPYXKMTb HalLmx rocTei. Mpocum Bac
BO3/EPyXKaTbCsl OT KYPEeHUs Ha BCeM TeppuTopun
oTens.

30Ha KypeHMs HaxOoAWUTCS Ha YauLe OKOMO0
rNaBHOro BXoa.



NHCTPYKL MW

PN BOSHMKHOBERWW/

OXXAPA

oXanymncTa, 03HaKOMbTECh C MJ/1aHOM 3Ba-

Kyaumm (B Homepe, B Kopuaope). Onpe-

nennTe KpaTyarwmn Ny Tb K OAmKanwen
3BaKyaLMOHHOM-He3aAbIMASEMON NECTHULLE.

1

B cnyyvae cpabaTbiBaHMs NOXKapHOWM CUrHaANM3aLMM
C COMNPOBOXAEHWEM T0O/10COBOI0 COOOLLEHMS
HeobXxoAMMO AeNCTBOBATb B COOTBETCTBUM C
peKoMeHJalUMaMM ro/1I0COBOrO COOOLLEHWS: B
cnlyyae 3afbIMeHns, 0693aTeNbHO MCMO/b30BaTh
npocTellve CpeacTBa 3aLMTbl OPraHOB AbIXaHKs

OT yrapHoro rasa (CMO4YeHHbII BOAOW MAaToK,
NONOTEHLE); NPM CUABHOM 3aAbIMAEHMUN
nepenBuraiTech K BbIXOZY MOI3KOM, TaK Kak BHM3Y
ObiMa MEeHbLIE M HMXKE BEepOSTHOCTbL MOTEPATH
CO3HaHWe; NpM HEBO3MOXKHOCTM MOKUHYTH
noMelleHre, cTapanTecb 0b6paTUTb Ha cebs
BHMMaHMeE (KpnunTe, pasMaxmBaliTe SpKON TKaHbIO
nepes OKHOM).

2

B cnyuae Bo3ropaHmd, 4o cpabaTbiBaHKs NOyKapHOM

CUrHaNM3aLUMM He NaHUKYMTe, COXpaHsTe CMOKOM-
cTBMe. [103BOHMTE MO BHYTPEHHEMY TenedoHy 257




(211), coobwmTe coTpyaHUKaM 06 WMHUMOEHTE,
Ha3BaB 3TaXX U MECTO BO3ropaHms;

npr OTCYTCTBUN YIrpo3bl 415 COOCTBEHHOM K3~
HIW BbITALLMTE K04 OT HOMEpa U3 AeprkaTens,
3aKPOMTE OKHa M MOKMHLTE NMOMELLEHNE, 3aKPbIB
3a cobon aBepeb;

BO3bMMUTE C COBOWM TOMIbKO [OKYMEHTbI, AEHbIM,
LEHHbIe BELLM, KOTOPbIE MOXKHO YHECTM 3a OAMH
pas (oaexkay B 3uMHee Bpems);

BO3bMUTE Ha PYKN Ma/IEHbKINX ﬂ‘eTel;]; OKaXXnTe no-
MOLLb B 3BaKyal Wi MNOXXM1bIM JIFOAAM;

ABUramTecb Mo HanpaB/AeHMIO K GvKamLen aBa-
KyaLMOHHOM-He3aAb6IMASEMOI NECTHULIE;

CNeayinTe yKasaHuaM COTPYAHMKOB OTess.

HOMEP
SDKCTPEHHDBIX
CJ1YKb:

010
112

BHYTPEHHWMI
HOMEP:
257



DOMINA

1 OKPY> KA LLLAA
CPELA

Bce otenn cembn Domina 3a60TATCS 06 OKpy>KatoLLei
cpefie. Mbl HE WMCMOJ/Ib3YEM arpecCUBHbIE YUCTALLME
cpeacTea A5 Y6OPKM HOMEPOB, O6LLECTBEHHbIX U
BHYTPEHHMX 30H OTENS.

MbI CTpEMMMCS K COKPALLEHWNIO NOTPEBIEHUS SHEPTUN U
MCMOJ1b3YEM TOJIbKO 3HeprocbeperatoLLee 060pyoBaHMeE.
Bcs nonurpaduyeckas npoAayKums oTens BbIMOJHEHA U3
100% nepepabaTbiBaeMoit 6ymMaru. Mol cTapaemcs
3KOHOMWTb BOAY M MPU3bIBaEM BaC K COXPaHEHMUIO BOAHbIX
pecypcoB 3emMan. Mbl 6yaeM Mpu3HaATEsIbHbI, €C/IN Bbl
Noaep>KUTE HAC B CTPEMJIEHUN COXPaHWUTbL MJaHETY
YncTom ans cebs n 6yayLyX NOKOIEHUNA.
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DOMINA NOVOSIBIRSK

HOTEL SERVICES

MEDICAL ASSISTANCE

If you are in need of medical assistance, please
dial 211 to reach the reception desk. We will
provide you with all necessary information about
local hospitals and drugstores and help to
organise avisit to the doctor.

TRANSFER TO THE AIRPORT

Tolmachevo Airport is a half-hour drive from the
hotel. Our receptionists will provide you with
precise information, help to register for a flight,
and arrange transportation to and from the
airport. Please share your travel plans with our
reception desk by dialling 211.

Dial 211 for assistance

HELP WITH YOUR BAGS

For guests requiring assistance with their
baggage, please dial 211 toreach the
round-the-clock reception desk.

POST SERVICES

Our receptionists are equipped to provide you
with the help you need in sending any important
correspondence. Please dial 211 to reach the
reception desk.
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THE “GOOD MORNING” SERVICE

®

Reception staff are ready to wake you up at any
time you need. Please keep in mind that

there is a time difference between Novosibirsk
and Moscow! Please dial 211 and let us know if
you need awake-up call.

HOUSEKEEPING
Operating hours: from 08:00 to 18:00.

If you would like your room to be cleaned at a
specific time, please notify the staff in advance by
dialling 234.

IRON AND IRONING
BOARD

An iron and board are available in each guest
room.

LAUNDRY |
DRY-CLEANING

Operating hours: Daily from 8am to 8pm.
We complete each order as quickly as possible.

The guarantee terms are indicated in the
information list, which can be found in the
wardrobe. To order laundry or dry-cleaning
service, please dial 211.

PARKING

We offer a two-level, underground parking.

1 hour 50 RUB
12 hours 350 RUB
24 hours. 600RUB

You can also park your car outside, near the hotel.

Dial 211 for assistance



®

FORGOT SOMETHING?

If you have forgotten to pack a tooth brush, tooth
paste, shaving cream, sponges, needles pins, or
other necessary items, please call the reception desk
by dialling 211, and we will do our best to provide
you everything you might need.

INTERNET AND
MAKING CALLS

Domina Novosibirsk provides free Wi-Fi
throughout the hotel. For additional information
please, dial the receptionat 211.

TO MAKE CALLS FROM YOUR ROOM:

To another room: O + room number.
To a local Novosibirsk number: O + direct number (

do not include the 383 Novosibirsk area code).
To mobile phones: O + 8 + operator code +

telephone number.
To another city: O + 8 + city code + telephone

number.
To another country: O + 8 + 10 + country code +

city code + telephone number.

Dial 211 for assistance

—®—®

You can get information about the price of
international and intercity
receptionists by dialling 211.

calls from our

The telephone number of the Domina Novosibirsk
Hotel is +7 (383) 362 85 55.

SAFE

Each wardrobe is equipped with a safe to keep your
belongings. To lock the safe: 1. Close the door. 2.
Enter a four- digit code. 3. Press the LOCK button. To
open the safe enter the four- digit code you set when
locking it.

When checking - out, please leave the safe open.

PETS WELCOME

We are delighted to be able to keep you united with
your pets. At Domina Novosibirsk, our doors are
open to guests with small pets (no larger than 8 kg).

An extra fee of 2,000 RUB is added to cover the
costs of cleaning.

14
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GOOD NIGHT

“pillow menu” is sure to contain the ideal
place for you to rest your head. Once you have
determined the model that meets your needs,
simply dial 211 and your pillow will be delivered
to your room at once. All pillows in your room are
50% down and 50% feather.

YOUR ROOM'’S

TELEVISION

To switch on your TV: press the upper left button
To switch to a menu: press the GUIDE button

To choose a channel: press the < > buttons

Your guide includes the following options:

Domina Hotel: a description of the hotel and
current special offers

Tour Guide: a listing of the nearest ATMs, shops
and attractions

Settings: choose the language of the menu
(EN or RUS) and press OK;

PILLOW
MENU

1

A hypoallergenic pillow (50x70 cm):
hollow fibre with a silicone covering

2

The Ladies’ Delight (40x55 cm):
100% goose feather.

3

A hypoallergenic roller (50x15 cm):
hollow fibre

4

An orthopaedic pillow:
100% latex




HOTEL RULES
AND
POLICIES

REGISTRATION a foreign passport, a valid visa and a migration card. For a person
o . . under 14 years of age-a birth certificate.

All visitors are required to present a valid

passport at check-in. CHECK-IN BEGINS AT 14:00

Guests of the hotel may invite visitors till Early check - in and late check - out are possible only if vacant

23:00. If a visitor wishes to stay longer, he or rooms are available.

she must submit an identification document for

. : Early check - in before 6am is billed at 100% of the night rate.
registration at the hotel.

Early check - in from éam to 2pm is billed at 50% of the night

To check in to the hotel, you must provide the rate.

passports of all guests staying. CHECK-OUT ENDS AT 12:00

Russian citizens can only be accommodated in a

hotel using their Russian passports. Accommodation Late check - out from 12am to 6pm is billed at 50% of the night
of foreign citizens in the hotel is made on the basis of rate. Check - out after 6pmiis billed at 100% of the night rate.

16
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PAYMENT
FOR SERVICES

All payments are only accepted in Russian Roubles.
Possible payment options are:

1. Cash

2. Credit and debit cards:
American Express, Visa, MasterCard
and Union Pay

3. Electronic cards: Maestro
and Visa Electron

4. Bank transfers

The hotel reserves the right to pre-authorise credit
card transactions prior to a guest’s arrival equal to
the cost of stay in accordance with the current rates.

To guarantee the payment of any possible additional
expenses, a cash deposit for a 2,000 RUB safety
deposit will be held for the duration of the guest’s
stay.

If no additional services are used or expenses are
accrued while staying at the hotel, the deposit
will be returned to the guest upon checking-out.

There are no limitations on the period of stay
at the hotel for Russian citizens. The period of
stay for foreign citizens is limited to the dura-
tion of their visa's validity.

SMOKING POLICY

Smoking cigarettes, electronic tobacco heating
systems and electronic devices is prohibited in the
hotel. Fresh airand exclusive tidiness are key elements
of the home-like, cosy atmosphere with which we
strive to surround our guests. For this reason, we
kindly ask you not to smoke anywhere on the territory
of the hotel.

Dedicated smoking are is located outside near the
main entrance.



IN CASE OF
AN EMERGENCY

lease inform yourself with the evacuation
plan map (located in each room and corridor).
Identify the quickest route to a smoke-proof
evacuation stairwell.

1

If the emergency alarm rings and an announce-
ment is played, you must carefully follow the in-
structions that you hear. In the event of heavy
smoke, use simple respiratory protections from
CO (carbon monoxide), such as damp cloth,

napkins, and towels to cover your mouth and

nose. Stay low to the floor, as there will be less
smoke and a lower chance of losing consciousness.
If you are unable to exit the building, do
whatever is necessary to draw attention to
yourself (e.g. shout and/or wave a bright cloth
in front of a window).

2

In the event of a fire, do not panic, and try to
remain calm. Dial 257 (211) to inform the staff
of any incident, and tell them the floor number
and exact location of the fire. If you can do so

18




without risk to your well-being, remove the
room key from its holder, close all windows, and
leave the area, closing all doors behind you.

Only take with you documents, money, and
important items that you can carry in one trip
(including seasonal clothing in winter).

Lead small children by the hand and offer assistance
to any elderly people.

Move directly to the nearest smoke-proof
evacuation stairwell.

Follow the instructions of hotel staff.

EMERGENCY
SERVICES
NUMBER:

010
112

INTERNAL
NUMBER:
257
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